
Assets for 
Success

We solve small problems all the 
time without realising it.  But we 
also face lots of complex problems.  
Luckily, “a problem shared is a 
problem halved”.  Seeking other 
people’s perspectives when 
solving problems is a great way 
to spot missed details, pool 
knowledge, consider different 
solutions and keep an open mind.

Problem solving helps develop 
other Assets such as resilience, 
leadership and innovation. 

Problem Solving
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Plan  
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Break it down into 
manageable steps, 
plan your approach 
and set realistic 
goals. 

`   
Pr

oblem Solving 

         Stay open minded to different solut
io

ns

Seek support – make 
use of yours and 
others experience 
and knowledge; 
use and adapt tools 
available to you. 

Research around the 
problem, consider 
the best solution and 
test it out; 
solving problems 
often requires trial 
and error.

Be Resourceful 

Consider and 
reflect on different 
approaches and 
analyse failed 
attempts.

Critical thinking 

Explore and 
Experiment  

Approach problems 
with a positive 
attitude and think 
creatively to imagine 
possible solutions 
and desired 
outcomes.

Solution Focused Define the Problem 

Look at it from 
different angles and 
consider its root 
cause. 


